Trading Standards Warnings 

15 December 2011
COLD CALLING INCIDENTS
Burnley area

Residents are being cold called by a trader offering to carry out roofing work.  They are also distributing flyers advertising roofing, guttering, pointing, lead work – please do not be tempted to call, always use reputable known traders

Earby & Bacup

Residents have reported incidents of cold calling to carry out roofing work.  White males, local accents driving white van.

Garstang

Cold callers have been reported knocking on doors offering to re tarmac driveways.  White male with an Irish accent. 

Carnforth/ Silverdale

White male in white car offering to carry out roofing work, repairs to garage doors.

TELESALES INCIDENTS

South Ribble

The Microsoft scam is currently rife in the South Ribble area.  The fee asked for is £160 for a cleaning virus protection.  The scammers gain access to your computer and allege there is a problem.  The caller has an Asian accent and asks for your bank account details.  This is a scam, the caller initially wants the payment up front for nothing in return, but beware, by giving them access to your computer they may also be able to access personal details, further bank information.
Lytham area

Residents have reported receiving high pressure telesales calls from a company offering a free security system.  Whilst the system may be free the monthly payments to be signed up to for the monitoring service will not be – please be aware before you agree to a visit from an advisor/ salesman.  Remember if you want an alarm system – shop around, use local known traders.
EMAIL SCAM

Again a scam email form Anglo Gold Corp is doing the rounds asking for a reliable person to assist with the transfer of $15million to a safe foreign account.  Do not respond.
Refer any complaints to Lancashire Trading Standards Service, Room D21, County Hall, Preston, Lancs PR1 3NU via Consumer Direct tel 08454 040506.

